Total Activity Control 2010

New Features

Operational Savings and Cost Reductions
e Real-Time, Two-Way Stop-by-Stop Driver Reporting
- TAC sends work orders and service stops to drivers
- Drivers use button clicks to send job status back to office
Ability to charge for sending printed invoices.
Format notes for work orders, invoices, etc. with bold, highlight, font, etc.
Full PCI Compliance for credit card processing
Paperless enhancements including
- Logging of all emailing
- Customizable signature lines
- Canned text message selection
- Formatting with Bold, highlight, font selection and more
e Separate emails per work order for a driver/route/truck sent with a click.
e Bulk posting to include cash and/or accrual adjustments
e QuickBooks expansions
- Monthly invoice
- Posted receivables
e Expanded logging of operational activity (units mgt, service route & work
order changes, etc.)

Monitoring State of the Business

¢ Actual vs. Plan reports at site and customer
e Snapshot / Dashboard on business profitability

Reporting Improvements

e Route reports can print recap of number of units by type (great for large sites)

e Reports that combine customer and site notes
e Inventory reports run by division or market

And More....

e Support of netbooks with customer signature capture
e Garmin - Points of Interest export

e Windows 7 — 64 bit supported

e Faster operations with SQL 2005

e Expanded write on maps (great for specials and deliveries)
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